Data Protection Mistakes SMEs Make



Summary

Data protection matters for every medium-sized business because they deal with customer
details, employee information and financial records every single day.

Common errors happen when employees are given access that they do not need, when
passwords are used again and again and when Multi-Factor Authentication (MFA) is not put
in place.

Businesses need to understand what data they have, where that data is kept and who is
allowed to see it.

Important details should only be kept in business applications that are approved and safe to
use.

Ongoing training for employees can help prevent phishing attacks, accidental sharing of data
and other mistakes made by people.

Businesses must use backups keep devices protected and check access rights on a regular
basis.

Clear data protection rules and a plan, for dealing with problems can help businesses react
fast when something is wrong.

By doing these things, small and medium-sized businesses can keep information safe keep
customers happy and make their security stronger overall.

Why Data Protection Matters for SMEs

Small and medium businesses deal with important information every single day, including:
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Customer data

Employee records

Financial information

Emails and business documents

Login credentials

This information could be kept on cloud platforms, laptops, mobile devices and business
applications.

Not protecting data properly can cause:
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Data breaches
Financial loss
Business disruption
Loss of customer trust

Unauthorised access



A lot of data protection problems happen because of small errors bad ways of doing things and not
enough knowledge, among workers.

Common Data Protection Mistakes SMEs Make
Not Knowing What Data the Business Holds

Many medium-sized businesses do not have a clear picture of what data they keep or where it is
stored.

Data may be scattered across:
©® Laptops
©® Email accounts
©® Cloud storage
© Shared folders
©® Business applications
It is important for businesses to know what information they have where it is located and who has

access to it.

Giving Employees Much Access

Some employees are given access to data that is not needed for their job.
This can include:
© Customer records
©® Financial documents
©® HR information
© folders
Businesses should apply the principle of least privilege. That means employees should only get

access to the information they need to do their job.

Using Reused Passwords

Weak passwords or passwords used across multiple accounts make it easier for hackers to break into
business accounts.

Employees should:
® Use passwords
® Avoid using the same password more than once
©® Use a password manager

® Never share passwords



Not Using Multi-Factor Authentication

A stolen password can give attackers access to important systems.
Multi-factor authentication adds a layer of security, for:

©® Email accounts

©® Microsoft 365

©® Cloud storage

©® Business applications

©® Remote access

Businesses should turn on multi-factor authentication wherever possible.




Storing Data in Unsecured Locations

Employees may store business information in:
© Personal email accounts
©® Personal cloud storage
©® USB devices
©® Unapproved applications

Businesses should clearly define where files should be stored and which applications are approved.

Poor Control of Shared Files
Incorrect sharing settings can accidentally expose information.

Common mistakes include:
©® Sharing files publicly
©® Giving access
©® Forgetting to remove former employees
©® Not reviewing shared links

Businesses should regularly review file permissions and remove unnecessary access.

Failing to Train Employees

Employees need to understand how to handle information
Training should cover:

® Phishing

©® Password security

©® MFA

©® Secure file sharing

® Data handling

® Reporting suspicious activity

training can reduce the risk of human error.

Keeping Data for Too Long

Businesses sometimes keep unnecessary information indefinitely.
This can include:

©® Old customer records

® Former employee information

® Duplicate files



® documents

Businesses should regularly review and securely remove data that is no longer needed.

Not Having Reliable Backups

Cloud storage does not always protect against:
©® Accidental deletion
©® Ransomware
® Account compromise
® File changes

Businesses should maintain backups and regularly test whether data can be restored.

Failing to Protect Business Devices

Lost or stolen laptops and mobile devices can expose information.
Businesses should consider:

©® Device encryption

©® passwords

©® Automatic screen locking

® Device management

©® Remote wiping




Allowing Unapproved Applications

Employees may use personal or unapproved applications to store or share business information.
This can create security and data protection risks.
Businesses should define:

©® Approved applications

©® communication tools

©® Approved file-sharing methods

Not Removing Access When Employees Leave
Former employees may still have access to business systems.

When an employee leaves businesses should:
© Disable accounts
©® Remove application access
©® Review shared folders

©® Collect company devices

Not Having Clear Data Protection Policies

Employees need guidance on how to handle business information.
Policies should cover:
©® Data handling
©® Password security
® Device usage
® File sharing
©® Approved applications

® Incident reporting

Failing to Prepare for a Data Breach

Businesses should have a process, for responding to:
© Lost devices
©® Compromised accounts
® Accidental data sharing
® Phishing attacks
©® Ransomware

Employees should know who to contact and how to report an incident quickly.



Best Practices for Protecting Business Data
Businesses should:

Understand what data they hold

Control employee access

Enable Multi-Factor Authentication

Use approved business applications

Provide employee training

Maintain reliable backups

Protect and encrypt devices

Review permissions regularly

Create clear data protection policies

Have an incident response process

FAQs
O What is a common data protection mistake made by SMES?

Giving employees access to information than they need can increase the risk of accidental exposure
or unauthorised access.

O Why is employee training important?

Employees handle business and customer information every day. Training helps them recognise
risks and handle data securely.

O s storage enough to protect business data?

Cloud storage is useful. Businesses should also maintain reliable backups to protect against data
loss.

O What should happen when an employee leaves?

Their access, to email, cloud storage, applications and shared files should be. Reviewed promptly.

About This Guide

The Computer Support Centre has created this guide to help UK SMEs understand data protection
mistakes and improve the security of their business information. It covers points such, as access
control, password security, Multi-Factor Authentication (MFA) employee awareness, secure file
sharing, data backups, device security and clear data protection policies. By reading this guide UK
SMEs can learn how to protect their data and keep their customers safe.

If you learn more about Computer Support Centre, our services, and our approach, please visit
our official website:
"1 https://computersupportcentre.com

© Computer Support Centre


https://computersupportcentre.com/

Conclusion

Data protection problems often happen because of errors. These include using passwords giving too
many people access to sensitive data not training employees properly and sharing files in unsafe
ways.

To avoid these issues, small and medium-sized businesses should use access controls require multi-
factor authentication, train staff regularly keep reliable backups and create clear data policies.

Taking an approach, to data protection helps businesses protect their customers keep employees safe
and maintain smooth operations. It also strengthens long-term cybersecurity and supports business
continuity.
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